<010>

Study Area Code

REDACTED -- FOR PUBLIC INSPECTION

371516

<015>

Study Area Name

—Recsived-&-inspected ——

ARAPANOE TEL CO

Program Year

2016

Contact Name: Person USAC should contact

with questions about this data

JUC=Z7201

STEVEN KOLLER

<035>

Contact Telephone Number:

M. h

3089627298 ext.

FCC Mail Room

of the person identified in data line <030>

<039>

Contact Email Address:

Email of the person identitied in data line <030>

skollerdatcjet.net

<320>

<330>

<410>
<420>

o <430

<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<B00>
<500>

<1000> Voice Services Rate Comparability Certification

<1010>

<1200> Certify whether terrestrial backhaul options exist (Yes or No)  (®) (0 #rasc chect o indcote corsaton

Service Quality Improvement Reporting

Qutage Reporting {voice)

i ~ check box if no outages to report
Unfulfilled Service Requests (voice) 0

Detall on Attempts (voice)

Unfulfilied Service Requests (broadband)

dhand)

Detail on Attempts (br

st s {voice)

Number of Complaints per 1,000 ¢
Fixed
Mobile

Number of Complaints per 1,000

L« 1 |

e.0

s (broadband)

Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

0.0

0.0

feheck to indicate certification}

171516ne510. pdt

[etteched deicriptive document)

171516neé10. pdf

Functionality in Emergency Situations

[check ta indicate certification)

Hotteched descriptive document)

Company Price Offerings (voice)

Company Price Offerings (broadband)
Operating Companies and Affillates

Tribal Land Offerings (Y/N)?

fcomplete attached worksheet)
(complete attoched worksheet)
fcompiete ottoched worksheet)
{if yes, complete attached worksheet)

(attech descriptive document)

<1110> [complete ottoched worksheet)

<1200> Terms and Condition for Lifeline Customers [complete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Doc tation Worksheet

Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers

<2000> fcheck to indicote certification)

<2005> (complete artoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)

<3005> feomplete attoched worksheet)

Page 1
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Page 2

<010> Study Area Code 3711516
<015> Study Area Name ARAPAHOE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data STEVEM KOLLER
<035> Contact Telephone Number - Number of person identified in data line <030> 3079627298 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  skollersatcjet.net
<110> Has your company received its ETC certification from the FCC? {ves / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) S
<111> year plan” filed with the FCC? (yes/no) Q O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 371516nel12. pdE
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable} to confirm
that the attached docurnent(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacily and how support was used to improve service capacity Yes
<118> Provide an explanation of network improvement targets not met
in the prior calendar year. Not Applicable
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Page 3

ZH = A
<010>  Study Area Code 3171516
<015>  Study Area Name ARAPAHOE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data

<035> _ Contact Telephone Number - Number of person Identified in data line <030>

STEVEN KOLLER

3089627298

axt.

<039> _Contact Email Address - Email Address of p identified in data line <030> _ skollermarcjec.net
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <> <g> <h»
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C (Yes / No) all that apply) (Yes / No) Resolutiol Procedures
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<010>  Stu

Area Code

371516

<015> Study Area Name

ARAPAHOE TEL CO

<020>  Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data

STEVEN EOLLER

<035> Contact Telephone Number - Number of person Identified in data line <030>

3089627298 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ skollersatcjet.net

<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge

SAC (CETC)

1/1/201%

17.5

Rate Type

Residential Local
Sarvice Rate

State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Are
Service Charge

Total per line Rates and Fee

A=+

Paged




Page 5

<010> _ Study Area Code it

<015>  Study Area Name ARAPAMOE TEL CO
<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data STEVEM KOLLER
<035> _Contact Telephone Number - Number of person identified in data line <030> 3089627298 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> skcllersatcjet.net

<711>
Broadband Service - Usage Allowance
State Regulated D load Speed Broadband Service - | Usage Allowance Actlon Taken When
State Exchange (ILEC) Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) | (GB) Umit Reached {select }

e o
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<010> _Study Area Code

371516

<015>  Study Area Name ARAPANOE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data STEVEN KOLLER

<035> _ Contact Telephone Number - Number of person identified In data line <030>

31089627298 ext.

<039> _Contact Email Address - Email Address of person Identified in data line <030>

skollersatcjet.net

<810> _Reporting Carrier Arapahoe Telepbone Company
<Bl1> Holding Company Mot Applicable

<B12> Operating Company Arapahoe Telephone C ¥
<B13> &

Doing Business As Company or Brand Designation
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<010> Study Area Code 371516

<015> Study Area Name ARAPAHOE TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data STEVEN KOLLER
<035> Contact Telephone Number - Number of person identified in data line <030> 3089627298 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  skollersstcjet.net
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or
Not Applicable

Name of Attached Document
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<010> Study Area Code 371516

<015> Study Area Name ARAPANOE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact reﬂlng this data STEVEN KOLLER
<035> Contact Telephone Number - Number of person identified in data line <030> 1089627298 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

skollersatciet.nec

<1120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130>

pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) o confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code 371516
<015>  Study Area Name ARAPAHOE TEL CO
<020> Program Year aniE
<030> _ Contact Name - Person USAC should contact regarding this data STEVEN XOLLER
<035> Contact Telephone Number - Number of person identified in data line <030> 3089827298 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sko11ereatcier net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221>

Information describing the terms and conditions of any voice H::]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
<1223> Additional charges for toll calls, and rates for each such plan. -

Page 9



<010> _ Study Area Code

<015>  Study Area Name TTISIE
<020> Program Year

<030> _Contact Name - Person USAC should contact regarding this data 1%
<035> _Contact Telephone Number - Number of person Identified in data line <030> > PR RILEN
<039> Contact Email Address - Email Address of person identified in data line <030> = "

= e —_ - TRSTTETSSTCTET Tat

P ot r— S
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate,

Inc 1C America Phase | reporting
<2010> 2nd Year Certification (47 CFR § 54.313(b){1)i)
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)i}

<2011b> Attachment (47 CFR § 54.313(b)(1)ii}

Nlll\tni‘ ol M .lii‘w-, pr Y Tp——r
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} |
<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c}(2)} 1
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c){3)}
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4]}
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | ]
Connect America Phase || Reporting {47 CFR § 54.313({e)} 1
<2017>  3rd year Broadband Service Certification
<2018> g year Broadband Service Certification -——-————I
<2019>  |nterim Progress Certification [ |
<2020> please check the box to confirm that the attached document(s), on line 2021,contains the required information [ ]
pursuant to § 54.313 (e)(3)(il), as a recipient of CAF Phase Il support shall provide the number, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress C ity Anchor Insti

Page 10




<010> _ Study Area Code 71516

<015> _ Study Area Name ARABRHOE TEL CO
<020> mmn Year 016

<030> Contact Name - Person USAC should contact regarding this data STEVEM KOLLER

<035> _ Contact Telephone Number - Number of person identified In data line <030> 1089637398 axt
039> Contact Email Address - Email Address of person identified in data line <030> skollersatciet net

CHECK the boxes below to note compliance on Its five year service quality plan (pursuent to 47 CFR § 54.202(a)) and, for privately held carriers,

CFR § 54.313{f)(2). | further certify that the information reported on this form and in the d brnkm I
371516nel12.pdf

(3010) Progress Report on'S Year Plan
Milestone Centification (47 CFR § 54.313(N(1)0)

Namae of Attached Document Listing Required Information

Please check this box o confirm thal the attached document(s), on line 3012 the req i p o
(3011). § 54,313 (1)), e carie shallprovids Ihe number. namas, and addrosses of communiy sncho instlutons 1o which began (|
access lo service in the precading calendar year.

(3012) Community Anchor institutions (47 CFR § 54.313{f){1)(#))

Narme of Listing
(3013) 1t your company a Privately Held ROR Carrlar {47 CFR § S4.313(10(2)) [Yes/No)
(3014)  H yes, does your company fik the RUS snnual repert [Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(1(2) corrpﬂ.lm requires:

[3015) Electronic copy of thelr annual RUS reports (Operating Report for
Telecommunications Borrowers)

(3016) Documeni(s) for Balance Sheet, Income Statement and Statement of Cash Flows m
371516083017, pdf

{3017}  If the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

Name of Attached Document Listing Reguired Information

{3018) If the response is no on line 3014, 1s your company audited? {Yes/Ne) QQ
If the response is yes on kine 3018, plaase check the boxes below to
confirm your on line 3026 to § 54.313(f){2), contains

(3019)

Efther & copy of their sudited financial statement; or (2) » financial report in a format comparable to RUS Operating Repon for Telecommunications D
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

13021) WthMHWNWWﬂWmmmunuﬂ\ml, riormed Ihe f's financial audit

H tha response is no on line 3018, please check the boxes be!
10 confirm your submission, on kine 3026 pursuant to § 54. !“l.‘ﬂﬂl.
containg:

independant certified public accountant; or 2) a financial report in a
format o RUS O @ Report for Ty i
Borrowers,

(3023) ying infe bjected to a review by an independent certified
public accountant

{3024)  Underlying inf bjected to an officer certificatk

(3025) Document(s) for Balance Sheel, Income Slatement and Statement of

(3022)  Copy of their financial statement which has been subject to review by an D

(3026)  Atach the worksheet listing required inf|

Name of Attached D Tting 3ink

set forth in 47

Page 11
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Page 12

<010> _ Study Area Code 171516

<015» Study Area Heme ~ABAPAHOE TEL QO
<020> _ Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data STEVEN KOLLER
035> _Cantact Telephone Number - Number of person identified in data line <030> 1089627298 axt
«039> Contact Emall Address - Email Mﬁmdamﬂwuﬂulﬂw akollsr@accist net
== P T T RIS T I P S Ty T I e

Financial Data Summary [ I
(3027) Revenue t

(3028) Operating Expenses l |

{3029) Net income

(3030) Telephone Plant In Service(TPIS)

I
(3031) Total Assets | |
[E——

(3032) Total Debt l
(3033) Total Equity

[3034} Dividends %
L )

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION

Name of Attached Document Listing Required Information

Page 12
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<010> Study Area Code 371516

<015> Study Area Name ARAPAHOE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data STEVEM KOLLER

<035> Contact Teleph Number - Number of person identified in data line <030> 1089627298 ext.

<033> Contact Email Address - Email Address of person identified in data line <030> skollersatcjet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

certify that | am an officer of the reporting carrier; my responsibilities includ, g the y of the annual reporting requirements for universal service support
reciplents; and, to the best of my k ledge, the inf. tion reported on this form and In any attachments is accurate.

Name of Reporting Carrier; ARAPAMOE TEL CO

E"nalure of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

fieleph number of Authorized Officer:

Edvm- Code of Reporting Carrier: 173526 Filing Due Date tor this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 US.C § 1001
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Page 14

<010>  Study Area Code 3171516

<015> _ Study Area Name ARAPAHOE TEL CO
«<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data STEVEN KOLLER

<035> _ Contact Telephone Number - Number of person identified in data line <030> 3083627298 ext.
<039> _ Contact Email Address - Emall Address of person identified in data line <030> _ skollerdatcjet.nec

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

I cartify that (Name of Agent) is authori ‘bmmmm“uwmmahmmr

xMM!&Mhmnnollwdlhtnp«ﬁnguMwm iponsibilities includ ring the y of the annual data reporting req provided to the authorized
agent; and, to the best of my knowledg ports and data provided to the suthorized agent is

Name of Authorized Agent:
Name of Reporting Carrier:
Signature of Authorized Officer: Date:
[Printed name of Authorized Otficer:
le or p of Authorized Officer:
elephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Tithe 18 of the United States Code, 18 US.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf: i P i herein is

Name of Reparting Carrler:

Name of Authorized Agent of Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authotized Agent or Employes of Agent:
“‘_“ﬂ“"' Code of Reporting Carrier: Filing Due Date for this form:

Pertons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment under Title
l.SDfll\eUnled Statucmk llU 5.C. ! 1001.
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<010>  Study Area Code 171516

<015>  Study Area Name ARAPRHOE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data STEVEN KOLLER
<035> _Contact Telephone Number - Number of person identified in data line <030> 3089627298 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  skollersatcjet. net
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge 7.5

<703>

Residential Local
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge

NE ARAPAHOE R 17,5 0.0 1.22 0.0

NE HOLBROOK R 17.5 0.0 1.22 0.0 18.72

wit HENDLEY R 17.% 0.0 1.22 0.0 18.72 4“
NE OVERTON R 17.% 0.0 1.27 0.75 19.52 "
NE BRULE PR 17.5 0.0 1.27 0.75 19.52 “
NE LOOMIS FR 17.5 0.0 3.39 0.75 19,52

NE FARNAM FR 17.5 0.0 1.27 0.7 19,52




<010>  Study Area Code 371516

<015> Study Area Name ARAPRHOE TEL CO

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data STEVEN KOLLER

<035> Contact Telephone Number - Number of person identified in data line <030> 1089627298 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> skollersatcjec.net

o B g

Usage Allowa

Total Rates Broadband Service - Usage Allowance
State Exchange (ILEC) Residential State Regulated i - Ation Talias
Rate Faes and Fees Dowalnad LUpload Speed (Mbps)| (G8)
(Mbps) When Limit Reached {select}
NE ALk 24.95 0.0 SN _— .38 - Other, NO LIMIT
wE ALL 59.95 0.0 5.9 33 1.0 P Other, WO LIMIT
NE AL 99.95 0.0 99,95 16.0 2.0 0.00 Other, NO LIMIT
ALL Other, NO LINIT
NE 34.595 0.0 34 9% 2.0 0.5 0.00
ochar, WO LIMIT
NE el 19.55 0.0 39.95 5.0 0.5 0.00 ° -
NE AL Froy 0.0 i5.5% = b P Other. NO LIMIT
NE M 59,95 0.0 59.9% 12.0 1.0 0.00 or B LI
ALL
NE 44.95 0.0 2495 5.0 1.0 0.00 Other, NO LIMIT
NE L 19,95 0.0 0 i6.4 6 ol Other, WO LINIT
NE ALL 8955 0.0 5598 26.0 14 iive Other, KO LIMIT




According (o the Paperwork Reduction Act of 1995, an agency may not conduct o o, and & person is not required 10 respond to, a collection of information unless it 5 2 valid OMB control numbesr, The valid

OMB control numbes for this information callection is 0572-0031, The ime requiresw complete this infi is d 10 average 4 hours per response, ite=.cding the ime for reviewing instructions,
searching exssting data sources, gathering and maintaining the data needed, and completing and reviewing the collection of inf 3 3
USDA-RUS This daia wili he wied by RUS 1o review your fi tion. Your response is required by 7 US.C. 901 et yoq,
and, subject to fedaral lows and regulotions regarding confidential info n, will be irealed a3 confidential.
BORROWER NAME '
OPERATING REPORT FOR Arapahoe Telephone Company

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

INSTRUCTIONS-Submit report ta RUS within 30 days ofier close of the period PERIOD ENDING BORROWER DESIGNATION
For detoiled ions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2014 NE0534
CERTIFICATION

We herchy certify that the entriex in this report are in accardance with the accounts and other records of the system and reflect the status of the system

1o the best of our knowledge and belief

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER X VII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIUOD COVERED BY THIS REPORT PURSUANT TO PARY 1788 OF TCFR CHAFTER XVII
(Check one of the

[[] Anof the obligations under the RUS loan documents [[] ™ers nas been a defautt in the futfitment of the obligations
have been fulfiied in all material respecis under the RUS loan documents. Said default(s) isfare
specifically described in the Telecom Operating Repor

DATE

PART A. BALANCE SHEET

1 = = T T T

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION



Title 47 §54.313(a)(1) Progress Report Due: July 1, 2015

Company Name: Arapahoe Telephone Company

Company Headquarters:  Arapahoe, Nebraska
Narrative

Pursuant to FCC USF/ICC Transformation Order, rate of return carriers were required to file five year
plans consistent with Title 47 Section 54.202(a)(1)(ii) in 2014 and are required to file annual progress
reports thereafter consistent with Title 47 Section 54.313(a)(1). The Arapahoe Telephone Company
(ATC) service area is the certificated telephone exchanges of Arapahoe, Brule, Farnam, Hendley,
Holbrook, Loomis, and Overton in southern Nebraska.

The annual progress reports should include (1) maps detailing progress towards meeting plan targets,
(2) an explanation of how much universal service support was received and (3) how it was used to
improve service quality, coverage, or capacity, and (4) an explanation regarding any network
improvement targets that have not been fulfilled in the prior calendar year. For the progress report
submitted in 2015, the requirement regarding any targets not fulfilled in the prior calendar year is
waived as 2014 was not included in the five year plan.

Maps

Detailed maps are included as progress towards plan goals was made to date.

CONFIDENTIAL FINANCIAL INFORMATION — SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NO. 14-58 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
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Arapahoe Telephone Company
Ability to Remain Functional in Emergency Situations

1. Arapahoe Telephone Company (ATC) has been providing high quality service in
Nebraska since 1904. This includes operating in adverse conditions including
blizzards, ice storms, thunderstorms, tornadoes and during prolonged power
outages. ATC's management team, plant supervisors, plant technicians and
customer service representatives have the training, experience and equipment
necessary to respond to, manage and operate in emergency situations.

2. Arapahoe Telephone Company follows applicable Rural Utilities Service (RUS)
Telecommunications program practices and guidelines including the
Telecommunications Engineering and Construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. Arapahoe
Telephone Company also meets the requirements of the Nebraska Public Service

Commission (NPSC) as applied to local exchange service.

3. Back-Up Power

3.1. Central Office

3.1.1. Arapahoe Telephone Company maintains storage batteries in each central
office designed to provide a minimum reserve capacity consistent with RUS
TE&CM 1751E-302, Power Requirements for Digital Central Office
Equipment. 1751E-302 paragraph 2.3.4 recommends a minimum reserve
capacity of 8 hours, or 3 hours if the central office is equipped with an
emergency standby generator. This is consistent with Title 291, NPSC
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.05
Emergency Operations and Power.

3.1.2. Arapahoe Telephone Company maintains a dedicated standby generator
fueled with natural gas at each central office location. The standby unit is
equipped with an automatic transfer switch so that in the event of an
interruption of the commercial electric power lasting more than a few
minutes, the standby generator starts automatically and provides electrical
power to the central office equipment, air conditioning and building lighting.
The automatic transfer switch also exercises the standby unit periodically
and an alarm indication is sent if the standby generator does not start so
that telecommunications personnel can perform proactive maintenance.
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Arapahoe Telephone Company
Ability to Remain Functional in Emergency Situations

3.2.Remote Equipment Cabinets

3.2.1. Where electronic equipment in cabinets located remotely from the central
office, is used to provide service, the cabinets are equipped with batteries
designed to operate for a minimum of eight hours without commercial
electrical power. In addition, Arapahoe Telephone Company maintains
portable AC standby generators for use in the event of prolonged
commercial power interruptions and the cabinets are equipped with external
receptacles to facilitate connection to portable generators.

4. Rerouting Traffic around Damaged Facilities

4.1.In the event of damage to cable facilities owned by Arapahoe Telephone
Company, our maintenance personnel would restore service using emergency
splice kits kept on hand for these types of service disruptions. If the damaged
facilities are not owned by Arapahoe Telephone Company we would work with
the carrier directly affected to identify the source of disruption and the estimated

amount of time before service is restored.

4.2. Arapahoe Telephone Company currently has diverse toll routes in service. Both
routes are used to support toll calling as well as critical circuits such as 911
trunks and SS7 A-links. Every effort is made to groom the circuits over the
diverse toll routes so that a single outage does not isolate customers from

critical services.

4.3.In the event of an extended outage, contact would be made with another service
provider which has a separate, physical cable connection with ATC to provision

temporary alternate routes supporting originating and terminating toll calls.
Emphasis would first be placed on establishing connections to nearby PSAP,

law-enforcement and emergency services.

5. Managing Traffic Spikes

5.1. Arapahoe Telephone Company meets Title 291, NPSC Telecommunications
Rules and Regulations, Chapter 5, paragraph 002.12 Dial Service Objectives for
sufficient central office capacity and equipment during the “...average busy
hour-busy season...”
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Arapahoe Telephone Company
Ability to Remain Functional in Emergency Situations

5.2. Arapahoe Telephone Company follows applicable RUS practices 522 and 322
when specifying, administrating, and assigning facilities within its control (as
opposed to facilities ordered by connecting interexchange carriers).

5.3. The Genband C15 soft switch in service in Arapahoe will provide performance
up to 250,000 Busy Hour Call Attempts (BHCA) of which we are currently
operating at 5229 BHCA in Arapahoe. The backplane is non-blocking and will
allow 24 DS-0's of traffic o be passed per DS-1 port. The C15 controllers are
completely duplicated for reliability. When traffic volumes greatly exceed
specified criteria and additional capacity of the switch or connecting facilities, the
Genband C15 continues to process calls but with potentially longer waiting times
for dial tone, higher post-dialing delays and a higher probability of callers
receiving all trunks busy indications (fast busy) and having to redial calls.
Depending on the magnitude and duration of extreme peak demand, ATC would
examine alternatives such as provisioning additional facilities and work with
connecting carriers to expedite additional capacity.
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FCC Annual Reporting Requirements for ETCs

Service Standard and Consumer Protection Rules

September 27, 2013

Arapahoe Telephone Company

1. The Arapahoe Telephone Company (Arapahoe) has been providing high quality service in
south central and southwestern Nebraska since 1904. This includes compliance with
evolving service quality standards and consumer protection rules.

2. Arapahoe follows and has procedures and policies in place to meet the applicable require-
ments of the Nebraska Public Service Commission (NPSC), Title 291, NPSC Telecommunications
Rules and Regulations, Chapter 5, section 002 Local Exchange Service. Arapahoe’s manage-
ment team, plant supervisors, plant technicians, and customer service representatives have
the training, experience, equipment, processes and other resources necessary to comply with
these requirements. The index of these comprehensive NPSC requirements is provided on
the immediately following pages. The complete text of these rules and regulations, covering
approximately fifty pages will be provided upon request or can be viewed and downloaded
using the following link
http://www.psc.state.ne.us/rules/rules telecom.pdf.
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